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Clock Listing Instructions 
Thanks for your inquiry and your interest in listing your clock for sale with us.  
 
We have emailed a separate Microsoft Word file to you that is our Clock Listing Form. Please take time 
to complete it in detail and e-mail it back to us; you may want to print it first to collect the info, then 
enter it into the table in Word. It’s a very simple-to-use form. 

About Money... here's how it all works:  
Before we accept your listing, together we establish a price that we will pay you when we sell your 
clock. We don't earn a commission out of your part of the sale. Instead, we earn whatever we can get 
above your the agreed-upon amount you'll get. Hope that is clear. If the initial price agreement is 
reasonable, then there is an equally reasonable chance we will sell the clock; if it is priced unreasonably 
high, we'll either not accept the listing to begin with, or the clock will languish in our online inventory... 
usually your desire to sell makes that determination. 
 
If a buyer comes to us after some period of time when the clock has not sold and makes us a lower offer 
and, if the offer is within reason, we will come back to you with a proposed price revision. If that is 
acceptable to you, we'll make the sale, but you are not obligated to accept the revised price offer. Our 
job is to find a buyer and we'll work diligently in your behalf to accomplish that goal. Bottom line: we 
don't work on a commission basis per se. You know from day one what we're going to pay you when we 
sell your clock... no ifs, ands, or buts! All we ask is that you are straight with us about the item to begin 
with, and let us know immediately if you sell it yourself. 

If You’re in Southern California... 
Occasionally, people are moving and ask us to come and pick up an item or a collection and to bring it 
to our location for sale. If we accept a physical consignment, we will arrange to pick it up at your 
location. Or, if you’re like one of our client who has a plane, you can fly it to us at a local airport! 

Preparing to Sell Your Clock 

Getting Started 
Following is "boilerplate" language that describes how we work and the photo process: 
 
How we work 
Most of our clocks are sold directly over the internet via our website or "people looking for" database.  
A rapidly growing following of existing clients are always looking for a great clock to add to their 
collection. We sell 65-70% of our items within 30-45 days -- if they are priced fairly. 
 
When a sale is made, what next? 
When we make a sale, the buyer sends us a cashier's check for the clock. We, in turn send you a 
cashier's check for the amount agreed upon earlier. Then, you take the clock to a commercial 
packer/shipper, and they do the rest, including calling our client for credit card payment of the shipping-
related expenses. We don't pack clocks, and don't want you to have to do it either; too much hassle, too 
much margin for error. The commercial packer effectively adds another "layer" of insurance for us all. 
It's that simple! 
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CRITICAL INFO: 
 
About photos... 
We only accept high-resolution digital camera pictures. If you have a quality digital camera, and are 
experienced with its use, sending us digital pictures will save us a lot of time. Photos must be a 
minimum of 2592 x 1944 pixels at medium resolution. We do not accept and cannot use low-
resolution photos. It's the old story, "A picture is worth a thousand clock-peddler's words," believe us. 
Send us crummy pictures and your clock will sit unsold. If you have questions about photo quality, 
please contact us before spending the time and effort to take them - it will pay off for everyone involved. 
If it takes too long for you to e-mail digital photos because of your internet connection speed, please 
contact us for a mailing address and you can send the photos on a diskette or CD. You'll be glad you 
did!  
 
Background is critical to effective clock photography. Please make sure you have a neutral-colored 
background (white/cream) under and behind the clock. Please also make sure, when you shoot the photo, 
that the clock (or part thereof) is not overlapping any other item in the frame of the photo. We need for 
the photo to show only the clock or sub part. We can crop off stuff around it, but not that is overlapped 
by the clock. Hope that makes sense to you. And don’t worry about rotating photos; we’ll do that for 
you in PhotoShop when we prepare the listing. 
 
PLEASE review all photos on your computer before sending them to us. If they are not in crisp 
focus, we don’t want to see them! Please do not send us small photos; they are useless to us in our 
marketing of your clock. Take a look at the typical clock photos on our site (use the American wall 
clocks section as your example). We need LARGE format photos if you are taking them at low 
resolution, or else the highest resolution your camera can take. If you have to e-mail them one at a time, 
so be it, but PLEASE don’t send us small photos… it is a waste of your time and ours! 
 
Closeup photos are a problem for many people. Most current digital cameras have a great ability to take 
closeup photos. But you can’t just stick the camera close, press the button and expect it to work 
properly. Most digital cameras that do closeups need to focus before you shoot. To do this, put the 
camera in the position you wish it to be for the photo. Then, press the shutter release down about half 
way and watch the camera focus on the closeup object. Once that happens (takes about a second or two), 
then press the shutter release the rest of the way and you’ll get just what you wanted. Be sure to view all 
photos on your computer before sending them to us just to ensure that they are in crisp, clear focus. 

No Digital Camera? (egads!) 
If you prefer to mail us print photos (not computer-generated), they need to be commercially printed 
(glossy) and at least 4" x 6" (we’d prefer 5” x 7”) in size. The subject must occupy most of the frame of 
the photo. Most 35mm prints are fine if they are clear and crisp. Contact us for a mailing address. 
 
Setting up your photos... 
Take a white sheet or blanket and, as best as possible, block out the background for every shot... and 
note that this may change depending on the angle you are shooting. The neutral background should also 
include the table or floor under the clock. This is not optional. We do not accept photos with a bunch of 
other stuff showing in the background unless it can be cropped out. In no case can the object being 
photographed overlap with any other item than the clock itself. No one wants to see a photo of your 
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Aunt Tillie, they just want to see the clock. Uncluttered backgrounds make a world of difference, and 
speed our process considerably.  
 
If it is a wall clock, we would appreciate if it were hanging on a neutral-colored background (not 
patterned wallpaper), and have enough room around it (between other hanging items on that same wall) 
so that, when you take the photos, the clock does not overlap any other item. If you have questions about 
that, please call before taking your pictures. Remember, if your photos are fuzzy/out of focus, a 
prospective buyer is likely to just blow by your item and seek something else. 
 
Here are the typical photos we seek for each clock: 

 Full front shot  
 Closeup of the Dial 
 Closeup of the crown or upper part of the case 
 Closeup of the base or lower part of the case 
 Closeup of the pendulum, weights, etc. 
 Closeups of any case carving detail 
 Closeups of any dings or damage  
 Closeups of the movement  

Please Keep Reading...  

Lots of detail in the photos... 
We need as much detail as practical, for example, any case details, engraving, pulleys, weight(s), paper 
labels, etc. Be sure to take pictures of any "warts", too (scratches, chips, excessive wear, etc.). This 
information helps a qualified and interested prospective buyer make a positive decision. Remember, no 
one wants any surprises when they buy something sight-unseen. 
 
The photo-taking process, step-by-step... 

First 
Take the photo of the entire clock from slightly to the left or right to cut down on flash reflection. If 
you have fast enough film and adequate lighting, it's best to turn off the flash and avoid the reflected 
light. But be sure you have plenty of natural light. The "yellow" of most incandescent bulbs makes 
the clock look jaundiced and is not particularly enticing to a prospective buyer. 
 
Second 
Take a closeup of the dial. This is usually best done without flash if you have bright enough natural 
light. If you need to use a flash, be sure to take the picture from off-center to avoid as much reflected 
light as possible. 
 
Third 
Take a picture of the movement. If the dial has to be removed to see the movement that is 
suggestible. We have a sophisticated group of buyers who want to know EVERYTHING they can 
before buying a clock. 
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Fourth 
Don't forget to get shots of any case details or blemishes; very important! Buyers want to know 
where the "warts" are before they buy the clock, not after. 
 
Fifth 
Please do not attempt to modify, crop, cut out backgrounds, rotate, etc.  in PhotoShop or with 
other digital tools. If that is necessary and justified, we will use our offshore professionals. 
They do better work than either of us can do 

 
The rest of the story... 
Please complete, to the best of your abilities, our listing form, which you can print. Measurements of 
the case and dial diameter are always required by a prospective buyer. Be sure to indicate the time 
shown on the dial of the clock in your photo(s). With so many photos, this helps us keep things straight! 

Finally... 
The directions we have provided here help most people through the process. If you are “terminally 
stuck” and don’t know what to do with all this, please give us a call during business hours, which are 
8am to 6pm Pacific Time. 
 
We appreciate your interest. 
 
 Richard Oliver 
 The Clock Guy 
 
 
ADDRESS TO SEND PHOTOS: 
 photos@clockguy.com 


